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CONTINUOUS LEARNING GROUP, INC. APPOINTS
CHARLES CARNES AS PARTNER WITHIN THE FIRM

PITTSBURGH, October 2, 2008 — Charles Carnes, a seasoned consultant who has been
with the Continuous Learning Group, Inc. (CLG) for 13 years has been appointed Partner
within the consultancy. Charles, an expert at whole systems architecture helps businesses
build high-performance work teams by identifying the complex cause-and-effect
relationships responsible for positive and negative outcomes. He brings a diverse skill set
to each consulting engagement, including experience in 360° feedback initiatives,

organizational culture assessments, instructional design, and training delivery.

“Throughout his 13-year tenure at CLG, his stellar achievements as the client manager for
some of our firm’s most high profile clients are only the tip of the iceberg of a long list of
accomplishments. I believe he has always played a pivotal role in fostering strong
relationships with our clients, in building a dynamic and successful project team, and in
having a measurable impact on project results,” said Steve Jacobs, CEO and Senior

Partner, CLG.
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“I am honored by this opportunity and look forward to further applying my experience for
the benefit of our clients,” said Charles Carnes. “CLG is known as a leading consulting
firm in the area of applied behavioral science, I am only too happy to continue my work

with the well-respected, highly regarded company.”

Charles earned a B.S. degree in Biology from Wofford College and an M.A. in Industrial
and Organizational Psychology at the University of North Carolina at Charlotte. Prior to
joining CLG, Charles was a Principal with Decision Metrics, Inc. In his early career he
served as an Internal Consultant with Mecklenburg County Government where he
achieved whole-systems redesign in concert with the County leadership. Charles’
background and consulting engagements have spanned diverse industries including
manufacturing, business, government; and financial services. In most of these industries

he led large-scale organizational development initiatives and systems redesign projects.

H#

About The Continuous Learning Group, Inc.

The Continuous Learning Group, Inc. (CLG, Inc.) is a worldwide leader of behavior-
based strategy execution and performance improvement consulting that enables
companies to achieve lasting results consistently, with speed, precision and control.
Whether the goal is increased growth, reduced costs, better asset utilization, higher
customer satisfaction, better use of technology, leadership development or overall culture
change, CLG can customize a solution based on your specific requirements. CLG then
transfers their behavior-based tools and methodologies to the client, so they can continue
using them to improve performance long after our engagement is completed.
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