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CLG ANNOUNCES BOARD CHANGES AND ADDITIONS 
 

 
PITTSBURGH, PA — May 24, 2010 — The Board of Directors at the Continuous Learning 

Group, Inc. (CLG) has accepted the retirement of Interim Chairman, Royce Heiskell Keller, 

retired CFO and Board member at CLG.  Royce was elected into the Interim Chairman role in 

2009 with the plan for her to retire from the Board in June 2010. At the same time, the CLG 

Board announced the appointment of Steve Jacobs as the company’s non-Executive Chairman 

effective May 24, 2010. He assumed full responsibility for leading and managing the CLG Board 

including the further development and administration of the firm’s bylaws.   Steve joined CLG in 

1996 and as a Senior Partner and Board Member, has lead many of the firm’s consulting and 

core operational functions while working with CLG clients at the Board and C-Suite levels in 

many diverse industries.   

 

Also on May 24, 2010, CLG shareholders elected W. (Bill) R. K. Innes, to the Board of 

Directors filling the vacancy left by Royce Keller.  Bill brings more than four decades of former 

executive and strategist experience during his distinguished career at ExxonMobil.  Since 2006, 

Bill has provided C-suite executive coaching to several CLG Clients. 

 

In addition, the CLG Board announced in February, the appointment of new Board Members 

Tim Overcash, CFO and Secretary and Treasurer, and Jim Hillgren, Ph.D.,  Chief People Officer 

of the firm.  Existing members, Hilary Potts, the firm’s President and CEO, Leslie Braksick, 

Ph.D. and Julie Smith, Ph.D., Co-Founders and Senior Partners at the firm and Galen Reese, 

retired CLG Partner, complete the Board. 
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“We thank Royce Keller for her strong leadership during her tenure as Interim Chairman.  With 

the appointment of Steve Jacobs as the non-Executive Board Chairman and the additions of Bill 

Innes, Tim Overcash, and Jim Hillgren, the CLG Board of Directors is in a solid position to build 

upon the foundation that has been established by the Board to support the firm’s growth 

initiative, strategic direction and business priorities”, commented Hilary Potts, CLG’s President 

and CEO. 

 

The Continuous Learning Group, Inc. (CLG) is a global leader in behavior-based strategy 

execution and performance improvement consulting. CLG’s unique application of the principles 

of Applied Behavioral Science enables the companies they work with to achieve lasting results 

consistently, with speed, precision, and control.  www.clg.com. 
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